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 1
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2
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3
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4

Value 

5

Value 

6

Validation 

Rule

Whether 

Filter 

required

Priority Unit
Demand 

aggregation

1 Category Ch Software Appliance Yes 1

2
Software/ Appliance 

Type/ Domain
Ch

Mail Server 

Security

Secure Mail 

Gateway
Yes 2

3 Deployment options Ch

On-Premises

(Client 

Server)

Cloud Hybrid Virtual Yes 3

4
Name of Software / 

Appliance
Ch Must Declare

5 OEM Model / Part No. Ch Must Declare

6

 Software / Appliance 

Description, Functionality/ 

Features

Ch Must Declare

7
Software / Appliance 

Version
Ch Must Declare

8 Version Name Ch Must Declare

9 Date of Launch of Version Ch Must Declare

10
Free Upgradation to Higher 

Version
Ch YES

Validation: 

"YES"

11 Anti-virus feature Ch Yes No Yes

12 Anti-spam feature Ch Yes No Yes

13 Anti-malware feature Ch Yes No Yes

14 Anti-phishing feature Ch Yes No Yes

15 Anti-Ransomware feature Ch Yes No Yes

16 Ant-Bulk mail feature Ch Yes No Yes

17 Digital signature feature Ch Yes No Yes

18 Encryption feature Ch Yes No Yes

19 Content filtering feature Ch Yes No Yes

20

Data Leakage Protection / 

Data Loss Prevention (DLP) 

capability

Ch Yes No Yes

21 Sandboxing capability Ch Yes No Yes

22
Threat Intelligence 

capability
Ch Yes No Yes

23
E-Mail Authentication 

capability
Ch Yes No Yes

24
E-Mail Authentication 

Technology Supported
Ch

Sender 

Policy 

Framework 

(SPF)

Domain 

Keys 

Identified 

Mail 

(DKIM)

Domain-based 

Message 

Authentication, 

Reporting and 

Conformance 

(DMARC)

Hybrid N.A. Yes

25

Number of Years upto 

which Support is available 

from OEM / Franchise 

online

N 1 2 3 5 10 Yes 5 years
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26 Hard Disk Space Required Ch Must Declare

27 RAM Size required Ch Must Declare

28 CPU required Ch Must Declare

29 Other  specifications, if any Ch Must Declare

30
Operating Systems 

supported (Driver)
Ch Must Declare

31 Supported Devices Ch Must Declare

32 Supported Servers Ch Must Declare

33
Min Processor bench mark 

score required  
Ch

34
Maximum user handling 

capability
Ch

Upto

25

Upto

100

Upto

1000

Upto

5000

Upto

10000

Above

10000
Yes 4 Users

35
Concurrent user handling 

capability
Ch Must Declare

36
Valid Licence copy to be 

provided
Ch YES

Validation: 

"YES"

37 Software supplied through Ch Media URL Link
Media & 

URL Link

Pre-

loaded
Yes

38

Certifications / 

Benchmarking of Software 

Products

Ch Must Declare

39
Installation and 

Demonstration
Ch YES No

40
No. of days Training 

Provided at Site
Ch 0 upto to 5 6 to 10 11 to 20 21 to 30 Yes Days

41
List of items included in the 

package
Ch Must Declare

42 Hyper link to Data sheet Ch Must Declare

43
No of Software / 

Appliances sold
Ch Must Declare

44

User Referance no. 1 with 

email, phone no., where 

Appliance installed 

Ch Must Declare

45

User Referance no. 2 with 

email, phone no., where 

Appliance installed 

Ch Must Declare

46

User Referance no. 3 with 

email, phone no., where 

Appliance installed 

Ch Must Declare

(G.R.K. Pillai)

AD(QA)

(S.K. Jain)

D(QA)
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