
S.No Parameters
Value

 1

Value

2

Value 

3

Validation 
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Demand 

aggregation

1 Software Domain / Type Ch Yes

2 Scope Ch

Language 

Learning 

Software

Language 

Typing 

Software

Yes

3 Usage Ch

Single 

(Mono) 

Language

Multi-

Language
Yes

4 Name of Software Ch Must Declare

5 Name of the OEM Ch Must Declare

6 OEM Model / Part No. Ch Must Declare

7 Product Id of OEM Ch Must Declare

8
Software  Description, Functionality/ 

Features
Ch Must Declare

9 Software Version Ch Must Declare

10 Version Name Ch Must Declare

11 Date of Launch of Version Ch Must Declare

12 Free Upgradation to Higher Version Ch YES
Validation: 

"YES"

13
Number of Languages offered (Excluding 

English)
N Must Declare

14 Languages Offered Ch Must Declare

15 Average Duration of Session Ch Must Declare

16
Natural Listen, Learn, and Speak 

sequence
Ch Yes No Yes

17 Audio learning Ch Yes No Yes

18 Visual learning Ch Yes No Yes

19 Live online classes "e-tutoring." Ch Yes No Yes

20 Interactive Flash Cards Ch Yes No Yes

21 Voice Recognition Systems Ch Yes No Yes

22
Interactive listening via native speaker 

dialogues and everyday conversations
Ch Yes No Yes

23
Learning Games and Comprehension 

activities
Ch Yes No Yes

24
Virtual Classroom Sessions, guided by an 

instructor on a live video feed.
Ch Yes No Yes

25 Audio and Forum discussion boards Ch Yes No Yes

26 Video and Forum discussion boards Ch Yes No Yes

27
Skip ahead to the point in the program 

that's right for the user
Ch Yes No Yes

28
 Live Classes with other students (up to 

three per class) and a trained instructor
Ch Yes No Yes

29 Customizable Learning Ch Yes No Yes

30 Tracking the user's progress Ch Yes No Yes

31 Multilingual Interface Ch Yes No Yes

Language / Multilingual Software

Major Product Category -   'Educational or Reference Software'  

( UNSPC Code:  432325) (ITC_HS Code: 85238020)

 Product Sub-Category:-  'Language / Multilingual Software' 

'Foreign Language Software' (UNSPC CODE:  43232501)
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32 Multi-Script Typing Tools Ch Yes No Yes

33 Text-To-Speech feature Ch Yes No Yes

34 Unicode Typing Tools Ch Yes No Yes

35 Intelligent Script Manager Ch Yes No Yes

36
Allows user to convert third party (In 

Page) text files to UNICODE text files
Ch Yes No Yes

37
Support for  INSCRIPT (Indian Script) 

Standard Key Board
Ch Yes No Yes

38 Language 'Spell-Checkers' Ch Yes No Yes

39
On screen keyboards to expedite content 

creation and facilitate learning
Ch Yes No Yes

40
Support for Integrated Multi-Currency 

symbols in the Key Board
Ch Yes No Yes

41 Synonym Dictionary Ch Yes No Yes

42 Official Language Dictionary Ch Yes No Yes

43 Mail merge in UNICODE Ch Yes No Yes

44 UNICODE Sorting of Data in Excel Ch Yes No Yes

45 Typing Tutor Interface Ch Yes No Yes

46
OCR (Optical Character Recognition) 

system for Indian Languages
Ch Yes No Yes

47
OCR (Optical Character Recognition) 

system for Foreign Languages
Ch Yes No Yes

48
Web application development tool for 

interactive applications
Ch Yes No Yes

49 Offline support Ch Yes No Yes

50 Unified Virtual Key Board Ch Yes No Yes

51 Practice sessions Ch Yes No Yes

52 Testing / Assessments Ch Yes No Yes

53 Monolithic font Ch Yes No Yes

54
Number and Names of Scripts supported  

in one single (Monolithic) font.
Ch Must Declare

55 Supported Keyboard Layouts Ch Must Declare

56 Supported Scripts Ch Must Declare

57 Supported fonts Ch Must Declare

58 Supported file formats Ch Must Declare

59 Licensing options Ch Must Declare

60 Deployment Options Ch Must Declare

61
Number of Years upto which Support is 

available from OEM / Franchise online
N 1 2 3 Yes 4 years

62 Hard Disk Space Required Ch Must Declare

63 RAM Size required Ch Must Declare

64 Server requirements Ch Must Declare

65 CPU required Ch Must Declare

66 Other Hardware requirements Ch Must Declare

67 Operating Systems supported (Driver) Ch Must Declare
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68 Supported Devices Ch Must Declare

69 Supported Servers Ch Must Declare

70 Supported Web browsers Ch Must Declare

71 Supported Databases Ch Must Declare

72 Supported Networking Protocols Ch Must Declare

73 Min Processor bench mark score required  Ch Must Declare

74 Number of Devices Managed N Must Declare

75 Maximum user handling capability Ch Must Declare

76 Concurrent user handling capability Ch Must Declare

77 Valid Licence copy to be provided Ch YES
Validation: 

"YES"

78 Software supplied through Ch Media URL Link
Media & 

URL Link
Yes

79
Certifications / Benchmarking of Software 

Products
Ch Must Declare

80 Installation and Demonstration Ch YES No

81 No. of days Training Provided at Site Ch 0 upto to 5 6 to 10 Yes Days

82 List of items included in the package Ch Must Declare

83 Hyper link to Data sheet Ch Must Declare

84 No of Softwares sold Ch Must Declare

85
User Referance no. 1 with email, phone 

no., where Appliance installed 
Ch Must Declare

86
User Referance no. 2 with email, phone 

no., where Appliance installed 
Ch Must Declare

87
User Referance no. 3 with email, phone 

no., where Appliance installed 
Ch Must Declare

(G.R.K. Pillai)

AD(QA)

(S.K. Jain)

D(QA)
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